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1. O6uwme NoNOKEHUA.
1.1. HactoAawmMe npasuna onpeaenadoT NOPAAOK OKa3aHMA NNaTHbIX 06pa3oBaTeNbHbIX YCAYT U

YCTaHOB/JIEHbl B COOTBETCTBUM C MONOMEHUAMMU nocTaHosBneHuA MNpasutenoctea PP ot 15.09.2020 r.
Ne 1441 «O6 yTeepkaeHnm MpaBun oKazaHWA NAaTHbIX 0Opa3oBaTeNbHbIX YCAYr».

1.2. MoHATKA, ucnonb3yemble B HacToAawmx MNpasunax:

® «3aKa3uyuk» - PU3NYECKOe MW KPUAMYECKOe NMLO, UMEILEee HamepeHue 3akasatb nmbo
3aKasblBaloLuiee nnaTHble obpa3osaTenbHble yCayru Ansa ceba Mnn UHbIX WL, Ha OCHOBaHUKU A0rOBOPa;

e «ucnonuutene» - 000 «CCCP», opraHu3auus, ocywectsnsowan obpasosBaTenbHy
AEATE/NIbHOCTb U NPeAOCTaBAAIOWAN NNaTHble 0bpasoBaTtenbHble yenyru obyyatowemycs;

* «obyyvatowmiicar» - pusmnyeckoe ML, ocBanBalowee 0bpa3oBaTe/ibHyO NPOrpaMmy;

e «nnaTtHble obpa3oBaTenbHble YCAYru» - ocywecTsneHne obpasosaTeslbHOM AeATENbHOCTU NO
3a4aHMAM W 3a CYET CPeaCTB PU3NYECKMX MM IOPUANYECKMX N1l NO aorosopam 06 obpa3oBaHuu,
3aKnto4aembim Npu npuéme Ha obyyeHue (aanee gorosop);

® «HEMOCTaTOK  NnaTHbIX  OOpa3oBaTenbHbIX  YCAYr» -  HEcOOTBETCTBME  NAATHbIX
obpasoBatenbHbix ycayr obasatenbHbiM TpeboBaHUAM, NPeAYCMOTPEHHbIM 3aKoHOM nubo B8
yCTaHOBNIEHHOM WM NOpPAAKE, UNU YCNOBMAM AOTOBOPa (MPU UX OTCYTCTBMM MAM HEMNONHOTE YCAOBMIA
0bbi4HO npeabasnaembiM TpeboBaHMAM), MAM LENAM, ANA KOTOPLIX NaaTHble OBpa3oBaTenbHbie
yCNyrn obbl4HO UCNONb3YIOTCA, UAU LENAM O KOTOPbIX UCNONHUTENb BbIN NOCTaBNAEHO B U3BECTHOCTb
3aKa3s4MKOM MNpMU 3aKNKOYEHMWM [0roBOpa, B TOM YUC/NE OKasaHWA WX He B NOMHOM Obbéme,
npeaycMoTpeHHOM 0bpa3oBsaTenbHbIMM NporpaMmamiu (YacTelo 06pa3oBaTeNbHON NporpaMmbi);

® «CYWECTBEHHbI! HEAOCTATOK NNATHbIX 06pa3oBaTeNbHbIX YCAYr» - HEYCTPaHUMbI HeJ0CTaToK,
MW HEeAOCTaTOK, KOTOPbIA He MOXeT bbiTb ycTpaHeH 6e3 HecopasmepHbiX pacxofoB MAM 3aTpat
BPEMEeHU, U BbIABNAETCA HEOAHOKPATHO, UM NPOABNAETCA BHOBb NOC/AE €r0 YCTPaHEeHMA.

1.3. MnatHble obpa3osaTtenbHble ycayru He moryT 6biTb OKa3aHbl BMecTo 06pa3oBaTenbHo
AeATeNbHOCTH, ¢UHaHCcoBOe obecneyeHne KOTOPOI OCYWLECTBAAGTCA 3a CYeT  BIOAKETHbIX
accurHoBaHuit pepepanvHoro Groaxkera, 6i0axeToB cy6bEKTOB Poccuiickoii Deaepauun, MeCTHbIX
6ropkeToB.

1.4. OTka3 3aka3yuMKa OT npeanaraembiXx emy WCNOAHWUTENEM [OMNONHWUTE/IbHBIX MAATHbIX
06pasoBaTeNbHbIX YCAYr, He NPeAyCMOTPEHHbIX B PaHEe 3aKNYEHHOM CTOPOHaMM [0rosopom, He
MOXeT ObiTb NPUYMHOM M3MeHeHUA 06BEMA M YCNOBUI yiKe NPeAOCTaBNAEMbIX €My UCOAHUTENeM
obpasosaTtenbHbiX YCNYr N0 paHee 3aKNl4YeHHOMY 40roBopy.

1.5. WUcnonuuteno ob6asaH obecneunTb 3aKasuuky w oby4alowemyca OKazaHMe nAaTHbIX
o6pasoBatenbHbiX ycnyr B NoNHOM O6béme B COOTBETCTBMM C 0BpasoBaTe/IbHbIMMU nporpammamu
(4acTbio obpa3oBaTenbHO| NPOrpaMMbl) M YCNOBMAMM A0TOBOPA.

1.6. UcnonnuTenb Bnpase CHU3NUTb CTOMMOCTb NNATHbIX 06Pa3oBaTENbHbLIX YCAYF NO AOrOBOPY C
Y4eTOM MOKPbITUA HEAOCTaloWeld CTOMMOCTM NNaTHbIX 06pa3oBaTenbHbIX YCAYT 3@ cYeT COBCTBEHHbIX
CPEACTB MCNONHMTENA, B TOM YUCNE CPEACTB, NOAYYEHHbIX OT NPUHOCALLEN AOXOA, ACATENBHOCTH,
AOCOPOBO/IbHLIX MOXEPTBOBAHUA U LENeBbiIX B3HOCOB GUIMYECKUX W/MAm OpUAUNYECKUX Nnu,.
OCHOBaHWA U NOPAAOK CHWUXEHWA CTOMMOCTWM NAATHbIX 06pa3oBaTeNbHbIX YCAYr YCTaHABAWBAIOTCA
NOKaNbHbIM HOPMATUBHBIM aKTOM M AOBOAATCA 0 CBEAEHUA 3aKa3unKa M 0by4aloLerocs.



1.7. YBennyeHnve cToMMocCTH NnatHbix obpasoBaTenbHbIX yCayr nNocne 3akN4eHusa 4OroBopa He
AONYCKAETCA, 33 UCKNHYEHUEM YBENUYEHUA CTOMMOCTUA OKasaHUA YCAYr C y4eTOM YPOBHA MHPAALMMK,
NPeAyCMOTPEHHOrO OCHOBHBIMKM XapakTepucTukamu deaepanbHoro 6OroaKetra Ha ouYepeaHOM
$UHaAHCOBLIM rog U NAAHOBLIN NepUoA,.

2. MndopmaLma 0 nnatHbix 06pasoBaTenbHbIX YCNYrax, NOPAAOK 3aKNKOMEHUA AOrOBOPOB.
2.1. Ucnonuutenn oba3aH A0 3aKNOYEHUA QOroBOpa U B NEpUOA ero AelcTBuA NpeaocTasNATh

3aKa3uMKy AocToBepHylo uHpopmaumuio o cebe n 06 OKasbiBaembix NAaTHbIX 0Bpa3oBaTenbHbIX
ycnyrax, o6ecneymBaroLLyo BO3MOXHOCTb MX NpaBunbHOro Beibopa.

2.2. WUcnonHnuteno oba3aH [o0BECTM A0 3aKaszduKa WMHPOPMaLMIO, COAEPMKALLYIO CBEAEHMA O
npeaocTaBneHu NNaTHbIX 06pa3oBaTenbHbIX YCAyr B NOpAAKe U 06bEMe, KOTopbie NpeayCMOTPeHb!
3akoHom P® «O 3awmuTe npas notpebutenen» n ®3 «06 obpazosaHum B Poccuiickoin Peaepaummy.

2.3. Undpopmauma, npeaycmoTpeHHas nyHKTamu 2.1 u 2.2 Hactoawmx Npasua, npegocrasnaercs
ncnonHuTeNnem B mecte GakTUYECKOro ocylecTeieHMA 0bpasoBaTeibHON AEATENIbHOCTH.

2.4. [loroBop 3aKNi04aeTCA B NPOCTON NUCbMEHHOW GOPME U COAEPXKUT CAeayoLmMe CBeAEHUA:

a) nonHoe HaMmeHOBaHWe W GUPMEHHOe HauMeHOBaHMe (NPW HanU4YMK) MCNONHUTENA -
OPUANYECKOTO NNLA;

6) mecTo HaxoAeHUA (lopUuaAUYECcKUiA U GaKTUYECKKI aapec) UCNONHUTeNR;

B) HaumeHoBaHWe wMAU GamMMAUA, UMA, OTYECTBO (NpPM HanuMuuKM) 3akasuuka, TenedoH (npwm
HaNU4YMK) 3aKa3umKa U/MAK 3aKOHHOTO NpeacTasuTena 0byyatoLerocs;

) MEeCTO HaXOMAEHWA WM MECTO KWTENbCTBAa 3aKa34yuMKa M/MNM 3aKOHHOro npeacTaBuUTens
oby4yatowerocs;

A) damunma, Uma, oT4ecTBo (NpWM HanMuMM) NPeaCTaBUTENA MCMONHUTENA M/MAK 3aKa3uuka,
PEKBU3UTbI [AOKYMEHTa, YAOCTOBEpPAIOWEro MNOAHOMOYUA NPEeACTaBUTENA MCMNOAHUTENA W/ /uam
3aKa3umka;

e) damunna, uma, ot4ecTso (Npu Hanuumu) oby4aroOWerocs, ero MecTo XWTenbcrsa, TenedoH
(yka3biBaeTca B cCnyyae OKa3zaHMA NNaTHbIX obpasoBaTenbHbiX ycayr B nonb3y obyvatowieroca, He
ABNAIOLWErocA 3aKa34yMKoM No Aorosopy);

) Npasa, 06A3aHHOCTU M OTBETCTBEHHOCTb UCNOAHUTENA, 3aKa34uuKa M 0byyaloLerocs;

3) NonHaA cToMmMocTb 06pa3oBaTenbHbIX YyCAYr N0 AOrOBOPY, NOPAAOK UX ONAATHI;

W) CBEAEGHWA O NNUEH3UU Ha ocyllecTBieHne 0bpa3oBaTenbHON AEATENbHOCTU (HaUMEeHOoBaHue
NUUEH3MPYIOWEro opraHa, HOMep v Aata perucTpauuv NIMUEH3UM), ecAu MHOe He NpeaycMOTPeHo
3akoHopgatenbCcTBom Poccuitickoi Pegepaumnu;

K) BMA, YpPOBEHb M/UAWM  HANpaBNEeHHOCTb  06pa3oBaTenbHo nporpammbl  (4acTb
obpasoBatenbHO NporpaMmbl ONpeAeneHHbIX YPOBHA, BUAAE M/UAKM HanpaBNeHHOCTH);

n) popma oby4veHus;

M) CPOKK ocBoeHnA obpa3oBaTeIbHOW NPOrpamMmbl MAK YacT obpa3oBaTeNbHOI NPOrpamMmbl No
Aorosopy (Npoaoc KUTENbHOCTL 0BYYeHWA No AOrosopy);

H) B4 AOKYMeHTa (Npu Hanuuuu), BbiAasaemoro oby4aeMomMy Nocne yCnewHoro OCBOEHUA UM
cooTseTcTByloulen obpa3osaTenbHO Nporpammbl (4acTu obpasosaTensHoM Nporpammet);

0) NOPAAOK UIMEHEHUA U PACTOPKEHUA AOrOBOPa;

n) Apyrne Heobxogumbie CBefeHMA, CBA3AHHbIE CO CNEUMPUKON OKa3biBaeMblX MAATHBIX
obpa3oBaTenbHbIX YCAyr.

2.5. [loroBop He MOMeT coep)KaTb YCNOBMA, KOTOPbIE OrpaHMHMBAIOT Npasa NnL, WMEHLLMX
MpaBso Ha nonyvyeHune ob6pa3oBaHnA onNpeeneHHbIX YPOBHA U HANPaBAeHHOCTU U NOAABLINX 3aABAeHne
o npueme Ha obyyenue (ganee -nocTynalowme), M OBYHAIOWMXCA WMAM CHWKAIOT YPOBEHb
NPesoCTaBNE€HUA UM rapaHTUi NO CPaBHEHWIO C YCNOBUAMM, YCTaHOBAEHHbIMU 3aKOHOAATENLCTBOM
Poccuiickoit ®epepaumn 06 obpazosaHuu. Ecam ycnoeua, orpaHuumsalolMe npasa nocTynaowWwmx u
0BY43IOWMXCA MAM CHUXKAKOWME YPOBEHb NPEeOCTaBNEHUA UM rapaHTUil BKIKOYEHbI B AOTOBOP, Takue
YCNOBUA HE NOANENKAT NPUMEHEHUIO.



2.6. CeepeHunA, yKasaHHble B 4OTOBOPe, A0MKHbI COOTBETCTBOBATL MHPOPMaLUMUK, pasMeLLEHHOM
Ha oduuManbHOM calTe oOpraHv3auuMM, OCYWecTBAAWeEn o6pasoBaTenbHyld AeATeNbHOCTb B
MHPOPMALMOHHO-TENEKOMMYHUKAUUOHHOM CeTU «MHTEpHEeT» Ha AaTy 3aKNYEHHUA 4OroBOpa.

3. OTBETCTBEHHOCTL UCNONHUTENA U 3aKA34YMKa.

3.1. 3a HeucnonHenue nubo HeHagnexawee wucnonHenuwe o6#A3aTeNbCTB N0 AOroOBOPY
MCNONHUTENb U 33Ka3uuK  HEeCyT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI  A0roBOpoOM U
3akoHopartenscTeom PO.

3.2. Mpwu obHapyeHUn HeaocTaTka NNaTHbIX 06pa3oBaTeNbHbIX YCYT, B TOM YUC/E OKa3aHUA MX
He B nonHom ob6béme, npepycmoTpeHHOm oOpa3oBaTenbHbIM  Mporpammamu  (4acTbio
obpasoBaTtenbHOW NporpaMmsl), 3aKas4uK B Npase No cBoemy Bbibopy notpebosaTs:

3.2.1. 6e3B03me34HOro oOKasaHua obpas3oBaTeNbHbIX YCAYr;

3.2.2. COpPa3MepHOro yMeHbLlIEeHUA CTOUMOCTH OKa3aHHbIX NAaTHbIX 06pa3oBaTeNbHbIX YCAYT;

3.2.3. BO3MEWEHNA NOHECEHHbIX MM PacXo4oB MO YCTPAHEHWIO HEAOCTaTKOB, OKa3aHHbIX
nnaTHbix obpa3osaTenbHbIX yCAYr CBOMMMU CUNAMKU MU TPETBUMM TULLAMM.

3.3. 3aKa3uuk BNpaBe OTKa3aTbCA OT WCNONHEHMA [orosopa M notpebosaTb nonHoro
BO3MeleHnA yObITKOB, €CAM B  YCTAaHOBNEHHbIA [OOrOBOPOM CPOK HEAoCTaTKM  NAaTHbIX
obpasoBaTenbHbIX YCAYr He YCTPaHEHbl MCMNONHWTENEM. 3aKa3uMK TaKke Bnpase OTKa3aTbCA OT
MCNONHEHUA [0rosopa, ecnm MM 0obOHapy)eH CylLecTBEHHbIM HeAOoCTaTOK OKa3aHHbIX MNAATHbIX
06pa30BaTeNibHbIX YCAYT UM UHbIE CYLLECTBEHHbIE OTCTYNNEHUA OT YCAOBUM AOrOBOpa.

3.4. ECM WCNONHWTENb HApYWHUA CPOKM OKa3aHMA nnaTHbix obpa3osaTenbHbiX yCayr (Cpoku
Hayana M/WNAM OKOHYaAHWA NNaTHbIX OBPa3oBaTeNbHbIX YCAYr WM/UAM NPOMENYTOUHbIE OKa3aHus
nnatHon obpasosatenvHon ycnyru) nubo ecnv Bo Bpema okasaHuA nNnaTHbix o6pa3oBaTeNbHbIX YCAYT
CTan0 O4EBUAHBLIM, YTO OHYM He ByAyT OCylWecTBNEHbI B CPOK, 3aKa34uMK BNpase no cBoemy Bbibopy:

3.4.1. Ha3HaYUTb WUCNONHWUTENIO HOBbLIA CPOK, B TEYEHUU KOTOPOrO OH AO/MKEH NPUCTYNUTL K
OKa3aHWIo NNaTHbIX 06pa3oBaTeNbHbIX YCAYT M/WNK 3aKOHYUTL OKa3aHWe NnatHbix 06pa3oBaTe/bHbIX
ycnyr;

3.4.2. nopy4nTb OKa3aTb NaaTHbie 06pa3oBaTenbHble YCAYrM TPETBUM IMLEM 33 Pa3yMHYIO LeHy
“ noTpeboBaTh OT MCNONHUTENA BO3MELLLEHUA NOHECEHHbIX PAaCcX0A0B;

3.4.3. noTpeboBaTb yMEHbLIEHWA CTOMMOCTU NNaTHbIX 06pa3oBaTenbHbIX YCAYT;

3.4.4, pacTOprHyTh AOrOBOP.

3.5. 3aKa3uuk Bnpase notpebosaTb NONHOrO BOIMELLEHNA YOBITKOB, NPUYMHEHHBIX My B CBA3M C
HapyWweHNeM CPOKOB Ha4yana M/Mnv OKOHYaHMA OKa3aHWA NAATHbIX 0BPAa30BaTeNbHbIX YCAYT, @ TaKKe B
CBA3M C HeAOCTaTKaMM NNATHbIX 06Pa30BaTENbHbIX YCAYT.

3.6. Mo MHMUKMaTMBE UCNONHWUTENA AOTOBOP MOXKET GbiTb PAaCTOPrHYT B OAHOCTOPOHHEM NOPAAKE
B CNeAyHOLUMX CAyYanx:

3.6.1. npumeHeHne K obyyaemomy, aocTurwemy Bo3pacta 15 NeT, OTYMCNEHWMA KaK mepbl
AVUCUMNNUHAPHOIO B3bICKaHMA;

3.5.2. HeBbINONHeHMA obyyalowmmca no npodeccnoHanbHon obpas3osaTenbHOM nporpamme
(4actT obpasosatenbHoit nNporpammbl) 06A3aHHOCTE NO AOBPOCOBECTHOMY OCBOEHWMIO TaKOWA
obpa3osaTeNbHON nporpammel (4actm 06pas3oBaTenbHONW NPOrpammbl) M BbINOMHEHUIO y4ebHoro
nnaua;

3.5.3. ycTaHoBNEHME HapyWeHWA nopaaKa npuema B OCYWECTBAAIOWY 06pa3osaTenbHy0
AEATENIbHOCTL OPraHn3auuio, NOB/AEKWEro No BuHe 0by4alolerocs ero He3akoOHHOe 3a4ncaeHue B aTy
0bpa3oBaTeNbHYO OpraHU3aumio;

3.5.4. npocpouKa onnartbl CTOMMOCTM NAaTHbIX 0BpaszoBaTenbHbIX yCayr;

3.5.5. HEBO3IMOXHOCTb HaANEXAWEro WCNONHEHUA O06SA3aTeNbCTB MO OKa3aHUIo NAATHbIX
0bpaszoBaTeNbHbIX YCNyr B CNeACTBUM AeiicTBuii (Be3aeiicTana) obyyatowerocs.




